MEDICAL PROVIDER PANEL

Instructions for Finding a Provider

CompGlobal asks all policyholders to create a panel of medical providers through our partner,
Intracorp, to provide employees with quality medical care and to meet state requirements.
Follow these easy instructions and you’re on your way!

Step 1: Log in to Intracorp’s FIND A PROVIDER site

e Access www.intracorp.com "“““::::'.::::::,,’
e C(Click Find a Provider COUNTO

Complete workforce
solutions.

e Login: User Name: CompGlobal
Password: Panel

e C(Click Login

Step 2: Please select your unit before proceeding
Select/Click On: Intracorp (Nationwide - not for MPN, HCN, or MCO)

Step 3: Find a Provider
The screen below is the main lookup screen

: ‘ FIND A
_‘2 Intracorp Select Opticn @ PROVIDER

Intre | Ac!

Please choose from one of the following selections:

= Intro Intraduction
= Address Search Search for providers closest to an address
= Narme Search Search for providers by their name or phone
= Begion Search Search for providers in geographic regions (e.q., city, county, zipcode, etc.)
= Stapdard Panel Card Creates a single panel card using predefined formats that adhers to state specific nules
Create multiple panels or directories using preformatted criteria that adhere to state specific rules.

PRy i TEE Search for previously generated directories, panel postings, referal letters, etc
= Provider Momination  Submit form to nominate out of network providers

= Help View answers to Freguently Ask Questions.

Step 4: Create a Panel Card
e Choose “Batch Jobs” to create panel card

e Enter your Employer Name, Address, State, and ZIP

Mame
e Select Panel as your Document Output Addross : :
* Review Panel content. If approved, scroll down and City | State [ | Zip | |
select Create Panel Matwark

. Document Cutpuot
e Print Panel g
- Provider panel can be printed in Spanish if needed

- Post in several locations on company/employee
bulletin boards

For problems accessing the site, email networkmanagement@mail.intracorp.com.



